
Gift Shop Return, Refund & Exchange Policy   
 
Ameristar values our relationship with you and offers a return policy for items 
purchased at any of our Gift Shops.  Our goal is that you are completely satisfied 
with your purchase. If you are dissatisfied with your order for any reason, you can 
return most items for a prompt refund or exchange. 
 
We’ll gladly accept most merchandise purchased from our Gift Shops for return 
or exchange within 30 days of purchase. Items purchased with comps are eligible 
for exchange only. The merchandise must be in new and unused condition and 
contain all original packaging and accessories. Returns must be accompanied by 
the original receipt and will be credited in the same form as the original payment 
type. Valid photo ID is required for all refunds. 
 
All sales are final for Clearance, Holiday, Jewelry, Food, Tobacco, Medicinal, 
Print and Swimwear items.  

 
 

 

 


